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Title: Procedure for Handling the Appeals  

1.0 Objective: The objective of this procedure is to ensure that appeals received against the decision(s) 
of FDAS, are reviewed impartially and without discrimination.  

2.0 Scope: This procedure is applicable to all types of CABs and affected public.  
3.0 Responsibility: Quality Manager is responsible to process the Appeals as per this procedure. 

4.0 Procedure:  

4.1 As a policy for ensuring the impartiality in the working FDAS, it has constituted an accreditation 
committee, with reputed citizens in their field, and represent the scope in which FDAS operates, 
and vested with the responsibility of the Jury.  The Accreditation Committee (AC) functions as 
per Rules and Procedures of Accreditation committee. The AC Committee members are not 
involved in the functioning of FDAS. 

4.2 Received appeals are acknowledged latest by next working day with assurance that the 
appeal would be considered without any discrimination, as per the appeal procedure 
available at its website. 

4.3 Quality manager is responsible to ensure that the decision on received appeals are taken and 
communicated with a month from the date of receipt of appeal. 

4.4 (a) Quality manager who is responsible to process the appeal, reviews the records of concerned 
CAB to find and determine the merit of the appeal and to locate the possible lapses that might 
have occurred, it is brought to the attention of Director, and after his consent appellant is 
informed, about the made correction to address the appeal. 

      4.4     (b) If the corrections made by FDAS to resolve appeal are not acceptable to CAB, it is referred to   
Accreditation Committee.  

4.5  When quality manager is not in position to resolve the issue, it is brought to the attention of the 
Chairman AC who himself or through an individual or by constituting a subgroup does the 
required to resolve the appeal. 

4.6 As per direction from AC Chair appeal and related information available with FDAS are provided to 
the subgroup or to the individual identified by AC Chair. 

4.7 Appellant is informed about it and asked to cooperate in providing additional information. 
Appellant is given a chance by AC to present his concerns (including appearing before it if 
requested). 

4.8 Quality manager provides any information sought by the subgroup or the individual & to facilitate 
its decision. 

4.9 The decision of such an individual or subgroup is binding on FDAS as well on appellant. 
4.10  The decision on appeal is communicated to appellant after informing the director, with 

notification that it is the end of appeal processing. 
5.0 Records:  The records of appeal containing the appeals, considered documents and the decisions on 

the appeal are preserved in file number: FDAS/F/7.13/01.   
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